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Customer Online Services Portal (MyWilloughby) 
MyWilloughby is a one-stop user-friendly online service designed to make it easier for you to 
apply for, renew, pay, or request something with Council, and enhance the overall experience 
for residents. 

*Guest users 
If you remain as a guest user, you will have limited access to features within the online portal. 
It is recommended that you select Register to access your applications, requests and much 
more. 

How to register for a MyWilloughby account 
1. Click here to access Council’s website 
2. Go to MyWilloughby icon and Register your MyWilloughby account icon 

 

 

 

https://www.willoughby.nsw.gov.au/MyWilloughby-home-page
https://willoughby.t1cloud.com/T1Default/CiAnywhere/Web/WILLOUGHBY/PLAN/PRUserRegistrationMaintenance?f=%24P1.PLN.USERREG.MNT&suite=PR&G=bedd583d-4345-4180-9865-b0acb7062996
https://willoughby.t1cloud.com/T1Default/CiAnywhere/Web/WILLOUGHBY/PLAN/PRUserRegistrationMaintenance?f=%24P1.PLN.USERREG.MNT&suite=PR&G=bedd583d-4345-4180-9865-b0acb7062996
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3. Complete the registration form and click ‘submit.’ You must include your full address.  
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4. Confirmation of registration 

 

 

 

5. Logon to your email account and select verify your email 
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6. Enter Username or email address 

Enter Password 

Select Log On 
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Complete two factor authentication 
There are 3 x options to complete this process 

1. Email Link 
2. Email Code 
3. Authenticator App 

 

*Note – option 3 requires you to download the Authenticator app from the Apple App store or 
Google Play 
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7. Complete two factor authentication 

Example:selected method option 1 – Email Link 

8. Select OK 

 

9. Select OK for verification 
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10.Click on Verify  

 

11. Read and select I accept our terms and conditions 
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MyWilloughby online services portal 
Features include: 

1. Access MyWilloughby account 
2. Request a Service or Report an issue 
3. Submit an application (includes payment) 
4. Pay an invoice 
5. Search and track requests and development applications 

 

Registered users can: 
• easily access Council’s Website 
• create or update your details using My Details 
• track all your submitted customer requests for service using My Requests 
• track all submitted applications, certificates, permits & registrations using                      

My Lodged Applications 

 

  

https://www.willoughby.nsw.gov.au/Home
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Report an issue or request a service  

 

Create a request 

 

 
Customers can report an issue to Council directly using the top service requests e.g. waste, 
parking, trees and vegetation, drains and stormwater, parks and bushland etc. 

This feature applies to both registered and guest users 

In addition to this you can: 

• view all request types 
• provide feedback 
• make a general enquiry 

Simply fill out and submit the form 
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example of a waste customer request: 

 

 

 

*Note: take reference of your submitted customer reference number so you can easily track 
your request 
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Request a certificate, permit or application 

Submit an application 
The feature allows customers to apply, pay, register or renew for certificates, permits and 
applications. 

 

1. Certificates include:  
• Section 10.7 Planning Certificate 
• Rating Certificate 
• Section 603 Outstanding Notices and Orders Certificate 
• Flood Information Certificate  
• Engineering Certificates (Section 88G) 
• Vehicular Crossing Pre-Approval Certificates 
• Certificates of Compliance for Swimming Pools (Section 22D)
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2. Permits include: 
• Authorised car share permit 
• Resident parking permit 
• Trade parking permit 
• Visitor parking permit 

3. Roads Act Applications include: 
• Footpath Permit 
• Hoarding Permit 
• Obtain Temporary Access over Community Land 
• Occupation of Public Roads for Crane and Concrete Pump 
• Public Domain Works 
• Road Opening Permit 
• Skip Bin Permit 
• Vehicular Crossing Permit 
• Works Zone Permit 
• Temporary Ground Anchor Permit 

4. Applications include: 
• Pre-Lodgement Development Applications 
• Pre-Lodgement Planning Proposal 
• Exempt Development Opinion 
• Heritage minor works exemption 
• Out of Hours work 
• Swimming pool exemption application 
• Stormwater application (section 68) 
• Install/operate on-site sewerage management system (section 68) 
• Engineering applications (section 88B/section 88E) 
• Tree vegetation management application 
• Self-funded retiree domestic waste service application 
• Pensioner rebate application 
• Government Information (Public Access) Act Application (GIPA) 
• Special events bin hire application 
• Driveway line marking application 
• Infirmed waste collection service application 

 
 



 
  

15 
 

 

5. Register a: 
• Food business 
• Personal appearance businesses 
• Cooling or warm water systems 
• Public pool or spa 
• Fire safety statement 

 
example of 10.7 planning certificate: 

Click on Submit an application 

  
Select an application from the enquiry type example 10.7 Planning Certificate  

1. Type in 10.7 planning 
2. Hit search (magnifying glass) 
3. 10.7 Planning Certificate will display 
4. Select Start 

example 
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OR 

Search for the specific application e.g. tree 

1. Type in tree, press search magnifying glass 
2. Select Start icon 
3. Hit Next to fill out the form and press Submit 

 

4. Complete all the details of the form, select Next, once finished  
5. Select Submit 

 

*Note: take reference of your submitted application reference number so you can easily track 
your application 
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Pay an invoice 

Pay 
Customers can now pay invoices online 

 

Enter your unique payment reference number and click Next to continue 

Fill out form and Submit 
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Track a request or application 

 

Search and Track 
These features allow customers to: 

• track a customer service request 
• track an application 
• view all applications on notification (public exhibition) 

 
 

 



 
  

19 
 

 

 

1. Track a request  
 This feature allows you to enter a tracking reference number to see the status of your 
request 
 
Example of tracking number: REQ2024/00884

 

2. Track an application 
 This feature allows you to view the summary of the application including the: 

• status of the application 
• application type 
• category 
• site address 
• Description of the application 
• date lodged 
• date accepted 
• date determined 
• progress of the application 
• applicant of application 
• property and land associations including map view 
• attachments (documents) related to the application 

example of application: DA-2024/291 

1. Select View option 
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In view mode you can: 

2. view the status of the application 
3. any attachments (documents) associated with the application 
4. create a PDF of the application (send to PDF) 

example 

 

 

3. Applications on notification  
This feature allows customers to view all current applications that are on public exhibitions. 

Here you can: 

1. Select View to access the application details and map 

example 
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2. view all the attachments (documents) associated with the application 
3. lodge a submission 
4. create a PDF file of the application (send to PDF option) 

example 

 

 

 

Need assistance 
If you experience technical issues or would like further assistance, please contact our 
Customer Service Team on (02) 9777 1000 or email@willoughby.nsw.gov.au  

 

mailto:email@willoughby.nsw.gov.au
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